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CERTIFICATE IV
IN AGEING
SUPPORT

ABOUT THE COURSE

This qualification reflects the role of support workers who complete specialised tasks and functions in aged services; either
in residential, home or community based environments. Workers will take responsibility for their own outputs within defined
organisation guidelines and maintain quality service delivery through the development, facilitation and review of
individualised service planning and delivery.

Workers may be required to demonstrate leadership and have limited responsibility for the organisation and the quantity and
quality of outputs of others within limited parameters.

To achieve this qualification, the candidate must have completed at least 120 hours of work as detailed in the Assessment
Requirements of the units of competency.

No licensing, legislative, regulatory or certification requirements apply to this qualification at the time of publication.

COURSE DETAILS

Provider Name Australian College of Technology & Business

RTO Code 32017

CRICOS Code 03164M

Delivery Location 100 Brunswick St, Fortitude Valley QLD 4006, Australia
Delivery Mode Face to face (Classroom based)

52 weeks, including 44 study weeks and 8 weeks of holidays.
Study Load 20 hours per week in the classroom

Work Placement 200 hours

N EICLRE S TG 5 hours per week ((may be more or less depending on learner’s pre-existing skills and knowledge)



FEES STRUCTURE

AUD 15,000 AUD 750 AUD 15,750

TUITION FEES NON-TUITION FEES TOTAL FEES

Please Note: Course structure, units and content are subject to change during the delivery period due to a change in
legislative requirements or due to ACTB course review process.

COURSE STRUCTURE

A total of 18 Units (15 Core and 3 electives) must be completed and deemed competent to achieve the qualification CHC43015-
Certificate IV in Ageing Support. Participants who achieve competency in any unit/s will receive a Statement of Attainment
(provided USI is verified) for that unit/s without completing all 18 units in the qualification. Students completing all the
required units of competency will attain full qualification.

CODE TITLE CORE/ ELECTIVE

CHCADVO001 Facilitate the interests and rights of clients Core
CHCAGE003 Coordinate services for older people Core
CHCAGEO004 Implement interventions with older people at risk Core
CHCCCS006 Facilitate individual service planning and delivery Core
CHCAGEO001 Facilitate the empowerment of older people Core
CHCAGEO005 Provide support to people living with dementia Core
CHCCCSO11 Meet personal support needs Core
CHCCCS025 Support relationships with carers and families Core
CHCDIVO001 Work with diverse people Core
CHCPALOO1 Deliver care services using a palliative approach Core
CHCPRPOO1 Develop and maintain networks and collaborative partnerships Core
HLTAAPOO1 Recognise healthy body systems Core
CHCCCS023 Support independence and wellbeing Core
CHCLEGO003 Manage legal and ethical compliance Core
HLTWHS002 Follow safe work practices for direct client care Core
CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety Elective
CHCCCSO019 Recognise and respond to crisis situations Elective
CHCCCS007 Develop and Implement Service Programs Elective



PATHWAY

PATHWAY INTO THE COURSE:
There is no pre-requisites or specific entry requirement for this qualification. This course is available to all international
students and ACTB requires that students are able to provide evidence that they:

e Have demonstrated an IELTS level at score of least 6.0 or equivalent (test results must be no more than 2 years old) or
demonstration of successful completion of at least General English at Advanced Level or English for Academic Purposes
Upper Intermediate level.

* Have a suitable level of language, literacy and numeracy to complete course requirements with or without additional
support that ACTB is able to provide.

* Have successfully completed Australian year 12 or equivalent

* Are at least at age of 18 on the date of course commencement

Please Note: All the students commencing this course are required to complete LLN test on the orientation day to assist
Australian College of Technology and Business Pty Ltd. to identify student’s needs for additional support during their study
with ACTB.

PATHWAYS FROM THE QUALIFICATION:

Upon completing Certificate IV in Ageing Support, a plethora of job opportunities open up in the aged care sector. Graduates
can work as Personal Care Assistants, Residential Care Workers, Home Care Assistants, and Support Workers. They can also
take up roles in community care, assisting the elderly in their homes. With further experience and training, one can move into
supervisory or managerial roles, overseeing teams and ensuring the delivery of high-quality care to the elderly.

ASSESSMENT METHODOLOGY

Assessment methods used for this qualification are varied and will provide a range of ways for individuals to demonstrate
that they have met the required outcomes. Assessment methods may include:
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REFLECTION REPORT OBSERVATIONS

At the beginning of each unit, your trainer and assessor will outline the assessment tasks that must be completed.

GET IN TOUCH

+61 7 3852 6967 100 Brunswick Street, Fortitude Valley, Brisbane, QLD 4006
info@actb.com.au | www.actb.com.au
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