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The CHC52025 Diploma of Community Services reflects the role of community services workers involved in the delivery,
management and coordination of person-centred services to individuals, groups, and communities. At this level, workers
have specialised skills in community services and work autonomously within their scope of practice under broad directions
from senior management. Workers support people to make change in their lives to improve personal and social wellbeing
and may also have responsibility for the supervision of other workers and volunteers, case management and program
coordination.

COURSE DURATION

52 weeks total duration
44 study weeks and 8 weeks of holidays

DELIVERY

Mode: Face to face (Classroom based)
Load: 20 hours per week
Self-study and assessment preparation: 5
hours per week
Location: 100 Brunswick St, Fortitude Valley
QLD

WORK PLACEMENT

320 hours of supervised placement in a
community services setting, as part of course
requirements.

FEES

Tuition fee
See the ACTB Price List for latest pricing and
scholarship information.

FURTHER STUDY PATHWAYS

Bachelor of Social Work
Bachelor of Community Services

Entry Requirements
Academic

• Australian Year 12 or equivalent

English Language (International Students)

• IELTS Academic 6.0 overall; or
• General English Upper Intermediate or equivalent.
• Alternative methods of demonstrating English equivalence are

outlined in the ACTB Enrolment Policy.

Age and Compliance

• Minimum age 18 at course commencement
• LLND assessment required at enrolment

Relevant Job Roles

Case Worker / Manager Youth Worker

Community Services
Worker

Family Support Worker

Domestic & Family
Violence Worker

Program Coordinator
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C O U R S E  G U I D E ACTB

Course Structure
A total of 20 units (12 Core and 8 Electives) must be completed and deemed competent to achieve CHC52025 Diploma of
Community Services. Partial completion results in a Statement of Attainment for completed units (USI must be verified).

CODE UNIT TITLE TYPE

CHCCCS004 Assess co-existing needs CORE

CHCCCS007 Develop and implement service programs CORE

CHCCCS019 Recognise and respond to crisis situations CORE

CHCCSM017 Facilitate and review case management CORE

CHCDEV005 Analyse impacts of sociological factors on people in community work and
services

CORE

CHCDFV001 Recognise and respond appropriately to domestic and family violence CORE

CHCDIV001 Work with diverse people CORE

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety CORE

CHCLEG003 Manage legal and ethical compliance CORE

CHCMGT005 Facilitate workplace debriefing and support processes CORE

CHCPRP003 Reflect on and improve own professional practice CORE

HLTWHS003 Maintain work health and safety CORE

CHCMGT003 Lead the work team ELECTIVE

CHCCCS033 Identify and report abuse ELECTIVE

CHCDIV003 Manage and promote diversity ELECTIVE

CHCMHS001 Work with people with mental health issues ELECTIVE

CHCPOL003 Research and apply evidence to practice ELECTIVE

CHCMGT001 Develop, implement and review quality framework ELECTIVE

CHCPOL002 Develop and implement policy ELECTIVE

CHCPRP001 Develop and maintain networks and collaborative partnerships ELECTIVE

ASSESSMENT METHODS

• Written knowledge questions (open book)
• Research and source activities
• Case studies and scenario-based tasks
• Projects and evidence portfolios
• Reports and presentations
• Role plays and practical observations

All tasks must be Satisfactory for competency to be awarded.

LLND

Students will undertake an LLND assessment at enrolment to determine
the support required for them to successfully complete the course.
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